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Introduction to Saypage 
 

•  We are a UK-based company with HQ in London 

•  We specialise in Video Conferencing on web and mobile 

•  Software background in SMS and telecoms since 2002 

•  We provide 24/7 telephone and email support 

•  Our platform is unique insofar as it does not require additional     

software download to a user’s computer, can be fully customised 

according to customer requirements and is available across web 

and mobile 



   

What does Saypage offer Healthcare? 
 
 
 
 
 
 

 
 
 
 
 
 
 
•  Secure, branded online video communication portals 
•  Available within secure networks and via public internet 
•  An appointment management & reminders system 
•  Real-time service monitoring and reporting 
•  Integration with patient records 
•  Accessible in regular web browsers with no download required 
•  Available on smartphones and tablets via apps 
 

Saypage is available as a Managed ‘Software as a Service’ (SaaS), 
as well as being licensable and installable on 3rd party servers 
within a customer’s own network or cloud.  



   

Customisable Communication Portals 
 

 
 
 
 
 
 
 
 
 
 
 
 
Saypage provides a fully flexible and customisable interface on 
both web and mobile, with both clinician and service users never 
having to leave a suitably branded environment 



   

The Profile 
 
Typically, communications are launched via the profile. A profile 
contains buttons to: 
 
• Launch a Call 
• Book an Appointment 
• Join a Group Session 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A profile can also contain: 
•  General information about a clinician 
•  A representation of his/her availability 
•  Additional wall posts/images/videos/reviews 
 

A profile can be made as specific or generic as required 



   

Portal Configuration 
 
Clinicians can be displayed via a grid of profiles, potentially 
grouped in separate categories, or via a generic profile serviced 
by multiple clinicians with non-customer facing profiles: 
 
 
 
 
         
 
 
 
 
 
 
       VS 
 
 
 
 
 



Address Book & Real-time Presence 
 
Clinicians and service users that have spoken before appear in 
each others’ Connections List and get to see each others’ real-
time Presence Status 

Clinician or Service Presence Status 

Presence Status of Connections 



   

Appointments & Messaging 
 
•  It is possible to set general appointment availability via 
Settings. 
 

•  To minimise DNAs, appointment reminders are sent by email 
and SMS 
 
•  Messages can be sent to clinicians on a personal basis or into a 
service to be handled by an administrator. These can be sent 24/7 
regardless of whether calls are being accepted at the time of 
sending. 



   

Call Answering and Note Taking 
 
These screenshots show answering a call and where 
private/shared notes can be taken regarding the call or the user 
more generally: 

Call answer/ignore/block 

Note taking 



The Online Meeting Room During A 1-2-1 Call 
 

Virtual Whiteboard 
(for sharing images,  
videos, and docs) 

Instant Messaging 



   

The Online Meeting Room Continued 
 
Live video communication is at the heart of a meeting room 
experience, although video need not be active if not required for 
whatever reason. Regular (IVR) telephone access to clinicians is 
also available via the platform for users without access to a PC or 
smart-phone/tablet. 
 
Other tools available in an online meeting room are: 
 
•  Virtual Whiteboard for sharing images, documents and videos 
•  Instant Messaging 
•  Note taking where notes can be shared or kept private 
 
Group meetings with up to 100 video-enabled participants with 5 
visible at any one time can also take place in the meeting room. 



   

The Management Interface (MI) 
 

 
 
 
 
 
 
 
 
 
 
 
•  Detailed statistical reporting 
•  Ability to provision users and clinicians onto the service 
•  Check meeting room recordings (if enabled) 
 
Reports can easily be added to the MI if bespoke reporting is 
required 



   

Saypage Skype Webex 

No software download required; works in all web browsers 

N3 and Public Internet Access 

Information Governance (IG) Compliant 

Integration with Clinician and Patient Records 

Fully customisable Video Communications Portal generator 

Address Book with Presence 

Outbound Initiated Calling 

Appointments Manager with email & SMS reminders 

Full-featured apps for smart-phones and tablets 

Up to 100 video-enabled meeting room participants 

In-sync video file sharing 

Virtual Whiteboard and document sharing 

24/7 UK-based email and telephone support 

UK Headquarters and Data Centre 



   

Open Standards Technology Employed 
 
•  HTML5 
•  WebRTC 
•  Java / Javascript 
•  Native iOS and Android Code 
•  Session Initiation Protocol (SIP) 
•  MP3 
•  MP4 
•  Secure SSL / AES 
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